
 

 

 
 

 

18 November 2019 

 

MEDIA RELEASE 
Statement on Emergency Evacuation of Crows Nest Aged Care Service  

 
Infinite Care confirms that it is currently assisting Churches of Christ in the shelter of a number 
of vulnerable residents.  There was concern that the Crows Nest Aged Care Service may be 
further impacted during the evening by the threatening fires that are currently burning in the 
Ravensbourne and Crows Nest region.   
 
The Infinite team are working very closely with the Churches of Christ emergency response 
team to ensure the safety and seamless transition of care for residents.  At this time all staff 
and residents are safe and well and are being providing ongoing care and emotional support.  
The safety of all residents and staff is foremost in the emergency response that is underway 
at this time.     
 
The confidentiality, privacy and security requirements for all residents will remain paramount 
and the company will not be commenting further on the emergency response or any residents 
at this time.  Senior members of Infinite’s management team will continue to work very closely 
with all emergency response teams to ensure the ongoing safety, comfort and high levels of 
care for all residents in need in the coming days. 
 
Infinite Care offers our thoughts and prayers to all those in the community facing these terrible 
fires and our sincere thanks to the brave firefighters for risking their lives to battle the 
elements.  
 
For more information about Infinite Care please visit www.infin8care.com.au or call 1800 463 
468.   
 

-ENDS- 
Media enquiries: 

Rebecca Pacey 

Director People & Corporate Services  
Infinite Care 
communications@infin8care.com.au 
07 5667 0800 

 
 

http://www.infin8care.com.au/
mailto:communications@infin8care.com.au

