
 

 

 

 

22 April 2020 
 
Dear Resident & Families, 

Access Restrictions & Flu Vaccinations  
At this time, we continue to have no coronavirus cases at any Infinite facilities. We are appreciative for your 
collaboration and patience to assist us in managing the ongoing risk for our residents, your loved ones.   
 
Exceptional Visitation Requests 
In late March we implemented restricted visitation to help manage the risk to our residents in response to the 
Government directives and health advice. There have been already 54 aged care cases in Australia with 12 
deaths hence our continued focus on resident safety. Visitation and access can still occur as we have advised 
on the basis of an assessment of the individual circumstances or specific family concern. We encourage you 
to make contact with the Facility Manager, via email or phone, for a discussion if such circumstances apply to 
your loved one and family. Where possible we will aim to work with you to assess and review your individual 
circumstances.   

 
Yesterday the government made comment on aged care homes which we understand may have caused some 
confusion and perhaps even additional concern. The comments from the Prime Minister noted “There is great 
concern [for] the isolation of elderly people in residential care facilities where they have been prevented from 
having any visitors…” The Prime Minister also advised that the decision of the National Cabinet was to “not 
shut people off or lock them away in their rooms.”  We agree with these statements made by the Prime Minister, 
and we agree that isolation is an incredibly important issue for us to manage.  
 
To be clear, your loved one is free to move around the home as they wish and appropriate social engagement 
is continuing and actively encouraged, unless directed otherwise by health authorities. We have employed an 
additional resource Connections Coordinator at every home, whose role is to spend their day connecting 
residents with their families, via online technology and phone calls or through visits for those who have 
exceptional circumstances. Early feedback from many families is that this is a positive step and the service is 
being well utilised. We also however have existing dedicated teams that are working on further Wellbeing and 
Lifestyle programs and initiatives that have also been enhanced in recent weeks.   

 
We recognise that some may view that our visiting policy goes beyond what was recommended. We do 
understand that our decision leaves you and your loved one with a unique set of challenges, and that you are 
missing each other very much. However, we want to reiterate that the safety and wellbeing of our residents 
and staff remains our number one priority, and at this time we will be maintaining our visiting arrangements. 
We truly believe our decision is the best way to keep your loved one safe. We will continuously monitor and 
review our visitation policy and provide regular updates.   

 
The Importance of Flu Vaccinations 
The Government also reconfirmed their position on flu vaccinations within the last day. It is essential that if you 
wish to visit any of our homes in the future that you get a flu vaccination as soon as possible. The Government 
has issued a directive that any individual that has not been vaccinated by 1 May 2020 will not be able to visit 
an aged care facility at any time or for any purpose. Given this compliance requirement you will need to provide 
evidence to us (such as a statement or record from a health practitioner; or an immunisation history statement 
available from Medicare online or the Express Plus Medicare mobile app) to confirm that you have had the flu 
vaccination. You will not be able to visit at any time after 1 May 2020 if we do not have that information recorded 
for you or any members of your family.       
 
We would like again to thank all residents, their family and friends, for their continued understanding and 
support. We also thank our employees for their continued hard work and dedication day after day.   
 
Yours sincerely, 
 
Chris Stride & Tony Partridge 
Joint Managing Directors  


