
 

25 August 2020 
 
Dear Residents and Families, 

RE: Visitation Update (South Australia) 

SA Health has released the new Emergency Management (Residential Aged Care Facilities No 7) 
(COVID-19) Direction 2020 with effect from 27 August 2020.    

https://www.covid-19.sa.gov.au/emergency-declarations/aged-care 
 
We understand that some of you may find the ongoing and rapid changes a little overwhelming.  
There is lots of information and we will do our best to try and make it as simple as possible. We have 
no coronavirus cases in any Infinite homes, and we are continuing to do all we can to keep it that 
way!    
 

What does this mean? 
We have reviewed our visitation policies considering these changes and the guidance on that is 
outlined further below. We will always be committed to maintaining the health and safety of our 
residents.  
 

Who can visit?  
At this time families are free to continue visiting their family on the following basis:   

 Resident visits will be limited to one visit per day (up to a maximum of two visitors) in a visitation 
window of 10am – 4pm. This will enable us to maintain high levels of health screening. There 
may be exceptions to this for end of life visits (where death may be imminent within a 2-week 
timeframe) or for additional requirements for care and support. Where such situations arise, 
individual requests can be discussed with the Facility Manager.  

 Visitation should occur in the resident’s room or in another private area approved by the Facility 
Manager and should not occur in common areas.   

 All visitors are required to have been vaccinated against 2020 seasonal influenza (unless there 
is a confirmed medical contraindication as per the state guidelines).     

 Visitation is not allowed if: 
o during the 14 days immediately preceding the entry, any visitor has arrived in Australia 

from a place outside Australia; or 
o during the 14 days immediately preceding the entry, the visitor has been in a 

transmission zone where SA Government restrictions apply (eg Victoria, NSW and ACT) 
or is a known COVID-19 hotspot. Visitors coming from these States are only permitted 
to visit within 14 days if they are providing end of life support to a resident (and are 
required to wear PPE and self-quarantine at all other times); or  

o during the 14 days immediately preceding the entry, the visitor had known contact with 
a person who has a confirmed or suspected case of COVID-19; or 

o the visitor has a temperature equal to or higher than 37.5 degrees or has history of fever 
or chills in the preceding 72 hours, symptoms of acute respiratory infection or loss of 
taste or smell or experiencing any form of flu or gastro type symptoms.       

 

Can residents leave the facility?   
Residents are free to move outside of their home for any purpose. We strongly encourage 
residents, for their safety, to not leave the facility for any unnecessary purposes. On return from 
any outings or leave from the facility the resident will be subject to a health screening assessment.   

https://www.covid-19.sa.gov.au/emergency-declarations/aged-care


 

What is essential to continue to protect our residents and team? 

 The Visitor Screening Process (for any visitors and essential service providers) must be 
completed for any entry. This will include an entry health screening assessment and include 
having your temperature taken. This will continue to apply for each visit by any person into 
the facility.       

 If you are advised that it is necessary to wear PPE (such as a mask) for any visit, you will 
be provided this on entry and it will not able to be removed at any time while you remain in 
our facility.     

 The visitation restrictions will be monitored, included in a register which we will retain for 
contact tracing purposes, and our staff will be required to deny access to visitors or if any 
situations arise where we feel that any social distancing requirements or safety of our 
residents is compromised within the facility at any time.   

 Visitations within the facility must not occur in communal areas (ie dining rooms/lounge 
rooms) and must always be conducted in residents’ rooms or in a specific designated area 
of the facility, due to social distancing requirements.   

 We continue to be heavily focused on our infection control protocols, hand hygiene training 
and that ongoing increased cleaning is occurring at all sites. Please wash your hands and 
use the sanitisation stations on entry, prior to apply the designated mask that you will be 
provided with.   

 All our staff continue to be subjected to additional health screenings prior to being able to 
commence any shift.   

 The Directions have put restrictions on all Personal Care Workers (PCWs) working across 
multiple residential aged care facilities. If a PCW intends to work at a different facility, there 
must be 14 days between work shifts at the first and second facility. At present, these 
restrictions do not apply to other employees or contractors. 
 

Peace of mind 
We will continuously monitor and review our visitation policy and provide updates in line with 
Government directions or changes that we may need to make. At no time do we wish to cause any 
additional concern or distress. We do however take our role in protecting our residents (and your 
loved ones) very seriously and where possible will take all measures to manage any risk that may 
present in relation to this virus.    
 
Our team members are working very hard to ensure that we are providing the very best care and a 
homely and safe environment for our residents at all times. We know that you respect the very 
important role they are playing. It is important that you follow their direction at all times during any 
visits – including the use of PPE that may be required.  
 
If you have would like to discuss further, we suggest that you speak with the Facility Manager directly 
about any concerns, any exceptional visitation requests or additional updates you may require.   
 
We would like again to thank all residents, their family and friends, for their continued understanding 
and support. We also thank our employees for their continued hard work and dedication day after 
day.   

 

Yours sincerely, 
The Infinite Care Team 


