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At Infinite Care we are 
passionate about delivering 
exceptional care, and special 
moments, every day. 

Life doesn’t have to stop when you live 
in residential aged care, rather it can be 
enhanced by new experiences at your 
fingertips.

Our Infinite Life Plus package offers 
you all the familiar comforts of home, 
enriched by additional access to 
services and experiences that fill your 
days with purpose.

Let us tailor you a meaningful daily 
experience by connecting you to 
everything that is important to 
you, and providing you with new 
experiences that will become so.
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PREMIUM BREAKFAST CHOICE

Receive one hot breakfast item each 
day, in addition to our standard 
Continental offering.

WEEKLY HAPPY HOUR 

Attend a weekly happy hour event, 
includes access to alcohol and 
premium non-alcohol beverages.

LARGE IN-ROOM SMART TV 
CONNECTED TO WI-FI

Connect to Wi-Fi internet from your 
room and common areas and stream 
your favourite shows on a large in-
room smart TV.

PREMIUM LIVE ENTERTAINMENT

Access Premium live entertainment 
each month.

BASIC TECH SUPPORT  

Support to setup personal devices to 
the Wi-fi network and basic trouble 
shooting as required.

PRINT & MEDIA ACCESS

Access books, daily newspapers, 
DVD’s and media from local libraries 
as you choose.

ELECTRICAL SAFETY  

Your personal electrical items will be 
tested and tagged in accordance with 
Australian Standards.

CLOTHING LABELLING

Feel reassured that your clothes can 
be labelled with our in-home premium 
labelling service ensuring your items 
get back to you safe and sound.

CAFE COFFEE & SNACK

Access a cafe made coffee and one 
snack from our onsite café daily.

$12.50 
PER DAY 

VALUE OVER $25

WHAT’S INCLUDED 
IN THIS PACKAGE

L ife       
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PHYSIOTHERAPY & OCCUPATIONAL 
THERAPY PRIVATE CONSULTATION  
AND TREATMENT

Sessions of 30 minutes duration, 
tailored to suit. These sessions can 
include treatment of musculoskeletal 
disorders, exercise based rehabilitation 
addressing strength, range of 
movement, posture, balance, mobility 
and gait education. Custom hand and 
upper limb splinting on request and 
subject to availability.

$70 per session 

*Subject to availability

GROUP BASED EXERCISE 
PROGRAMS

Small group exercise classes tailored 
to assessed needs of the group 
addressing strength, range of 
movement, posture and balance.

30 minute session 
Maximum class size of 6 persons.

$25 per session

*Subject to availability

CARE COMPANION

1:1 companionship and support 
from one of our Care staff to spend 
dedicated time with your loved one. 

From $80 per hour (minimum 
engagement fees may apply)

ELECTRICAL TESTING & TAGGING

To enable us to maintain a safe 
environment for all residents we 
require all electrical items brought 
into the facility by you or in your 
possession at the facility to be re-
tested and tagged as required under 
Australian Standards.

*Priced on application and based on number of items 

tested/tagged

CLOTHING LABELLING

In-house labelling service of 
personal clothing to keep track 
of your personal items.

$65 (50 pack) 
$110 (100 pack)

WI-FI INTERNET ACCESS 

Unlimited data and internet usage, to 
a maximum of 1mbps of bandwidth.  
Access is provided on a monthly basis. 

$60 per month*

*Charged at a daily rate of $2 per day. 
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infinite connections
Stay connected to everything 
that’s important to you... your 
loved ones, your community, 
even your devices and media.

At Infinite Care we can tailor 
packages to suit your individual 
needs and desires.

Available services could include 
telephone, receiving your meals 
on demand, assisted outings to 
the shops or your Sunday church 
service, or access to streaming services 
so you can watch your favourite 
shows and movies.

Whatever you need to make you 
feel happy and comfortable in your 
home, we will find a way to make it 
a reality.

Priced upon request.

DINE WITH A FRIEND VOUCHER

Invite a friend to dine with you in the 
dining room, or in your room.

$15 per voucher

ROOM HIRE

Private room hire for family functions 
or gatherings. This does not include 
catering, but this can be provided and 
quoted based on requirements. See 
staff for more information.

$100 per event

BIRTHDAY BUNDLE

Celebrate in style! This bundle 
includes birthday cake, card and even 
a special delivery to the resident’s 
room (option of flowers or balloons 
based on preference).

$90 - $130 based on choice

HAIR & BEAUTY SERVICES

Treat yourself to a colour and style, 
or even a shampoo and set from the 
home’s visiting Hairdresser. See your 
homes’ price list for further details.

ASSISTED TRAVEL & SOCIAL 
OUTINGS

Includes travel to external 
appointments or events with a 
staff member. This does not include 
taxi/Uber/hire car fees. Minimum 
engagement of 3 hours. See Facility 
for full pricing schedule.

From $80 per hour based on needs

LIFE PHONE PLAN

Unlimited incoming and outgoing 
phone calls. Includes phone 
and installation.

$50 per month*

*Charged daily at $1.66 per day.

*Excludes international calls and overseas mobile 

phone numbers.

*Connection fee applies. Contact Facility for 

further details.
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Additional Services Costs & Selections

PHONE & INSTALLATION

Phone cost + installation fee 	F One off fee, contact facility for pricing

LIFE PHONE PLAN

Unlimited phone + direct calls in and out of your room 	F $50 per month

PHYSIOTHERAPY / OCCUPATIONAL THERAPY*

Private consultation and treatment session of 30 minutes duration 	F $70 per session

Number of sessions: _______________________

GROUP BASED EXERCISE SESSION

Group exercise class of 30 minutes duration utililsing resistance 	F $25 per session per month

Number of sessions: _______________________

RESIDENT CLOTHING LABELS*

Labels for resident clothing items 	F $65 (50 pack)

	F $110 (100 pack)

ELECTRICAL TESTING & TAGGING (PER ITEM & PRICED ON APPLICATION)

Each item (on entry). All items as required under the Australian Standards. 
New items brought into the facility that have not been tagged. 	F $ ________________________________

WI-FI INTERNET ACCESS

Unlimited data and internet usage to a maximum of 1mbps of badwidth. 
Access is provided on a monthly basis. Maximum of 2 devices to be connnected 
to the network at any one time.

	F $2 per day

Devices: ________________________________

* all prices are inclusive of Goods and Services Tax (GST)

Resident’s Facility

Resident’s Name

Resident’s Room No Resident’s Phone No

Payment Method 	F Resident Account     	F Cash/EFTPOS     	F Credit Card     

Please Note: Credit Card/Cash/EFTPOS to be processed at Reception Counter

Resident’s or POA/ 
Family Member Signature*

Date

Office Use    Date Charges Entered: _____/______/______            Date Charges Cancelled: _____/______/______

Service Activation Date WiFi     _____/______/______   Phone    _____/______/______    Foxtel   _____/______/______

Service Cancelled 

Cancellation Effective Date

Resident’s or POA/ 
Family Member Signature*

Date

CREDIT CARD DETAILS (To be completed if card not being presented to reception for processing & for monthly CC pmts)

Cardholder Name

Card Number

Expiry Date _____/______ CSV (3 digits back of card)

Card Type Method 	F Visa 	F Mastercard 	F Amex

Cardholder’s Signature* Date
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FIND YOUR

infinite
SOUTH EAST QUEENSLAND

Ashmore  |  Cleveland  |  Tweed  

SOUTH AUSTRALIA

Hahndorf  |  Klemzig  |  Gilles Plains  |  Christies Beach  |  Kilburn

home

To view any of our facilities call 
1800 INF IN8 (1800 463 468) 
or email admissions@infin8care.com.au

@infin8care


